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VISION - Leadership in Energy Delivery, Excellence in Customer Service... enhanding the quality of life for all.

MISSION - To provide a safe, reliable, high quality electricity supply, in an environmentally responsible manner,
utilizing best practices, through empowered employees committed to excellence and customer satisfaction.

March 8th 2016
Updates to Tobago outage (sent via email)
5:05 p.m.

Please note that at around 4.40p.m., the first set of customers, in lower Scarborough, came back on
supply. They were followed by Calder hall, Bacolet and Uptown Scarborough. The machines at Cove are
coming on and all other customers will come back on supply gradually.

Please contact me if you need any clarifications.

Annabelle Brasnell
Corporate Communications Manager

7:06 p.m.
Hello,

Subsequent to the last update, a machine a cove tripped back out so the initial restoration in some areas
was brief. Two machines are now back online and, in addition to parts of Scarborough, Signal Hill and Mt
Irvine that were back earlier, all others are back on except for the following areas and environs: Arnos
Vale, Charlottesville, Northside, Bacolet and Studley Park.

Annabelle Brasnell
Corporate Communications Manager



