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April 24, 2009

General Manager
Trinidad and Tobago 
Electricity Commission
PORT OF SPAIN

Dear Sir,

The Honourable Mustapha 
Abdul-Hamid, Minister of 
Public Utilities, wishes to 
express his appreciation 
to the stakeholders in the 
Public Utilities sector for 
their successful provision 
of support services to 
the 5th Summit of the 
Americas.

Yours sincerely
Dr. Ellis Burris
Permanent Secretary (Ag)

MINISTER PRAISES T&TEC

Minister of Public Utilities, 
the Honourable 
Mustapha Abdul-Hamid, 
addresses the crowd at 
T&TEC�s 44th Annual Sports, 
Culture and Family Day.

The Trinidad and Tobago Electricity Commission 
came in for high praise following the exceptional 
performance during the Fifth Summit of the Americas.

The Minister of Public Utilities, Honourable Mustapha 
Abdul-Hamid has extended congratulations to T&TEC�s 
employees for their work preceding and during this 
very important meeting of the visiting 33 Heads of 
States and their delegations. 

At the recent 44th annual Sports, Culture and Family 
Day, the Honourable Minister had this to say:

�T&TEC is the best performing public 
utility in the country... On performance, 

T&TEC is second to none�.

�For T&TEC it was 
the biggest event of 
this nature for which 
planning and manpower 
deployment had to be 
worked out many weeks 
in advance�, Acting General 
Manager, Courtenay 
Mark told employees as 
he congratulated them 
through a Notice following 
the end of the Summit.

Mr. Mark commended 
employees saying �T&TEC 
should feel justi�ably proud 
of the fact that we all 
came together to deliver 
an electricity supply 
which was free from 
any interruptions for 
the entire period of 
the 5th Summit of 
the Americas.� 

WE DELIVERED� In the spirit of co-operation
As he concluded his Notice 
to Employees, Mr. Mark 
said, �This tremendous 
amount of work and 
goodwill is a re�ection of 
the human energy and 
dedication to our duty at 
the Commission�. 

Congratulations and 
well done Team T&TEC!
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Acting General Manager Appointed
Courtenay Mark, 

Assistant General Manager (AGM) 
� Engineering has been appointed 
to act as T&TEC�s General Manager 
from April 1st 2009 until a permanent 
replacement is chosen to succeed 
Ernest F. Boxill who retired as General 
Manager at the end of March 2009.

Mr. Mark, an Electrical Engineer, has 
held the positions of AGM � 
Transmission and AGM � Distribution. 
He joined T&TEC in 1983 and has 
worked at Distribution North and 
Distribution Central before his rise to 
the Executive Level.

Mr. Mark holds Post Graduate 
Diplomas in Energy Systems and 
Management Studies and has 
attended numerous technical and 
non-technical courses over his 25 
years with the Commission.

He is registered with the B.O.E.T.T, 
IEEE and APETT.

Ronnie Ghent was 
appointed to act as Assistant 
General Manager (AGM) 
�Engineering from April 1st 
2009.

Prior to this appointment 
Mr. Ghent was the Manager, 
Systems, Planning and Control.  

Mr. Ghent joined T&TEC 
in 1973 as an Engineer-
in-Training. He spent a 
substantial number of years 
as Protection Engineer, 
Protection and SCADA.  He 
was promoted to Manager, 
Protection and Meter in 1996. 
His subsequent management 
appointments include 
Manager, Engineering Services 
and Planning; Manager, 
Systems Planning and Control 
and Manager, Control and 
Communications.

Mr. Ghent holds a BSc in 
Electrical Engineering from the 
University of the West Indies.  
He has attended courses 
in Project Management, 
Protection Relays 
Maintenance, Fibre Optic and 
Management Development.

Our cameras were there to capture this photo at the conclusion of 

a meeting between the Oil�eld Workers Trade Union  (OWTU) and 

T&TEC. This meeting was held in April 2009 at the Commission�s 

Mt. Hope Of�ce.  

The OWTU is the recognized bargaining body for T&TEC�s monthly 

and hourly-rated workers.

Strengthening relationships 

Photo shows: Professor Clement Imbert, T&TEC�s Chairman (center) 
chatting with OWTU of�cials (from left) Ancil Roget, President 
General and Peter Burke, Vice President.
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Financial Lessons for Central Employees

Employees from the Central Distribution Area were 
given lessons in Financial Management by the TATECO 
(San Fernando) Credit Union.

Arranged by the Area�s Sports Club, TATECO 
representatives, Samuel Grif�th, President and 
Sylvester Johnson, Member of the Education 
Committee, encouraged a wide cross section of 
employees to �spend wisely and to save especially 
during this belt tightening time.�  

The February session was a pro-active approach to 
expose employees, especially those employees who 
received backpay, about their �nancial options. 

Housekeeping efforts pay off

Housekeeping efforts by Distribution East have resulted 
in a safer and aesthetically pleasing Area to work. 

Our                    Correspondent from this Area, Nigel 
Charles, Corporate Communications Assistant shared 
some of the stories:

Paving the way 

�We are no longer challenged for parking�, say Drivers of 
Distribution East as they enjoy the spacious compound 
dedicated for parking T&TEC�s vehicles. 

Previously, the area was not paved and in poor 
condition, making it a challenge for Drivers to park and 
maneuver the Area�s �eet of 66 vehicles. 
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The major transformation of the area began in July 
2007 and was undertaken on a phased basis.  All safety 
and environment standards were followed and the 
project was successfully completed in November 2008.  
 
A new look

Determination, teamwork and a desire to improve 
their surroundings would sum up the efforts of 
Administrative Of�cer, Helen Jacob and her staff as 
they enjoyed the newly remodeled Administrative 
Of�ces of Distribution East.  

The project, which was completed in April this year, 
includes a sickbay, lunchroom and of�ce space.  Some 
innovation 
and redesign 
of the former 
crowded space 
has resulted 
in a new look 
that motivates 
staff to greater 
performance 
levels and 
ef�ciency.   

Humanitarian Support�
Employees from the Eastern Area responded once 
again to the call by the Blood Bank Association to 
support its efforts in replenishing the country�s blood 
supply. 

So, when a Blood Bank mobile team rolled into 
the Eastern Area in April, it was not surprising that 
employees 
willingly came 
forward to donate 
blood to faceless 
persons in need. 

Congratulations 
to employees of 
Distribution East 
for this sel�ess act. 


