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Online Bill Payment
s VISA

] DEBIT

Pay bills online using

mastercard

Online bill payment must be done through our Customer Web Access portal.
To register for Customer Web Access

Click on “Your Account” and select “Register” Register for Customer Web Access

Trinidad and Tobago Electricity Commission

THE ELECTRICITY TRANSMISSION AND DISTRIBUTION UTILITY OF TRINIDAD AND TOBAGO
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ONLINE

On time « Every time.
This portal allows you to:
© Sign up for e-bills - NEW
© Pay your bill online
© Get your bill balance & due date
(Eg. 1234567-123456) @ View your payment history
Useriie 2 Track your electricity usage
© Request services
Password: ] [%}, Update personal data

Verify Password: ]

Registration

Account Number: ]

1. Your account number can be found on the top panel of your electricity bill. Enter
Last four digits of ID# | the two groups of numbers separated by the dash. Do not enter the last dash and
(DP, ID,PP) digit.

Mobile Phone # = 2. Enter a Username (up to 30 and (6to8 to be
used for all future log-ins.

‘Country Code - Phone Number

Report A Problem Featured

- 3. Enter the last four digits of the identification type used to open your account with
[ Continve | T&TEC, such as Passport, National Identification card or Drivers Licence (do not
include the letter at the end of your Driver's Licence Number).

If you cannot recall the identification used to open your account, please send a
scanned copy or photocopy of your ID and telephone contact to cwa@ttec.co.tt
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Complete registration Select ‘Make Payment’ from the menu

To complete the registration process please enter your user preferences below.

Registration - User Preferences Trinidad and Tobago Electricity Commission

THE ELECTRICITY TRANSMISSION AND DISTRIBUTION UTILITY OF TRINIDAD AND TOBAGO
Security Preferences: TENES
(Update the security preferences for the Customer Web Access portal below)
Username: I ‘ \ This is a summary of your account. Click on any of the buttons on the left to see more detailed infor
Account Summary
Security Question: IWhat is your mother’s maiden name? v ‘ &
Accounts 4 ill Hi
i A Last Bill Date: 11/08/2019 Bill History
Security Answer: I ‘ & TG T
Account Summary Last Bill Amount: $499.85
Account Information .
A nt Preferences: Add Account Payments: 0.00 History
(Update the email address and bill delivery preference (e-bill or paper) Bi“i"_g . . Amount Die: $499.85
for account number 123456-123456 below.,) Bill History / E-bills
Consumption History Due By: 25/08/2019
E- billing Registration
Account Number: I l gReg Account Balance: $499.85
Payments
Email Address: I ] * Payment History
Setup recurring p: t/ACCPF
Confirm Email Address: I l * Make Payment
Receive E-bills: (] I have read and agree to the T& TEC E-billing Terms and Conditions Custom.e.r It
* indicates a required field
One Time Payment
Account Number: 123456-123456

Credit Card Information :

Name (As it Appears on Card) ‘ |

complete and Submit the Telephone Contact # [s6s  |-[eoo |-[1234 | (Eq. 868-222-6666)
'One Time Payment, form (Country Code - Area Code - Phone Number)

Note: Your credit card information is not
retained in our database, you will need

to re-enter your full details on your next
payment.

Service Address

Type of Card MASTERCARD v

Card Number [ |- |- -| ‘
Expiration Date /12019 v | (mm/yyyy)
Payment Amount TT(S) ] (Eg. 500.00)

Confirm Payment Amount TT(S) :]




