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6. At any of T&TEC’s 14 Service Centres

NORTH 
Head Office and Customer Service Centre
63 Frederick Street, Port of Spain 
Phone: (868) 623 - 2611 / 6, 623 - 6291 / 6274 / 6273 / 
2667 / 1617, 
Customer Service Center ext. 2820

South Quay Customer Service Centre
Broadway, South Quay, Port of Spain
Phone: (868) 624 - 0720

St. James Customer Service Centre
Corner Madras Street and Western Main Road, 
St. James
Phone: (868) 628 - 1705 

EAST 
Curepe Customer Service Centre
4 Eastern Main Road, Curepe 
Phone: (868) 662 - 9289

Sangre Grande Customer Service Centre
Henderson & Brierley Streets, Sangre Grande 
Phone: (868) 668 - 6429

Arima Customer Service Centre
18 Sorzano Street, Arima
Phone: (868) 664 - 1474 / 1475 / 1476 / 1477

You must register your VISA/MasterCard, for 
automated bill payment using any of these options:

    1. Have a predetermined amount from your       
        credit card automatically paid on your bill   
        every month. 

    2. Pay your bill via 625-TTEC (8832) at any     

        time (24/7).

    3. Have the full amount of your bill        

        automatically paid when the bill is due.

CENTRAL
Couva Customer Service Centre
Couva Shopping Complex, Isaac Junction, Couva 
Phone: (868) 679 - 0378 / 0757

Chaguanas Customer Service Centre
52 Main Road, Chaguanas
Phone: (868) 672 - 0955 / 0956

SOUTH 
Southern Area Office and Customer Service Centre 
75-77 Gooding Village, San Fernando 
Phone: (868) 657 - 7281 / 4, 657 - 2321, 652 - 0817

Penal Customer Service Centre
Corner Siparia Erin Road and Clarke Road Junction, 
Penal 
Phone: (868) 647 - 1223

Marabella Customer Service Centre
14 Premier Street, Marabella
Phone: (868) 658 - 7594

Point Fortin Area Office, Depot and Customer 
Service Centre
71-81 Point Fortin Main Road, New Village, Point Fortin 
Phone: (868) 648 - 2792

Rio Claro Area Office, Depot and Customer Service 
Centre
Naparima Mayaro Road, Rio Claro
Phone: (868) 644 - 2475
   

TOBAGO 
Tobago Area Office and Customer Service Centre
Wilson Road, Scarborough 
Phone: (868) 639-2541 / 2542 / 2015
 

Come in to any T&TEC Service Centre to register or do 
so via email: 

Email the following information to 
‘billingenquiries@ttec.co.tt’:

1. Payment option requested:
   a.) Fixed monthly payment (state sum)
   b.) Call 625-TTEC (8832) 
   c.) Total bill to be charged on due date 
        (14 days after bill date)
   d.) Pay bill online

2. Name of the customer/payee as stated on the   
credit card.

3. Name of the account holder (if different from 
two).

4. Account number/s to be paid.

5. Scanned copy or photo of customer ID. i.e.       
Passport/ID card/ Driver’s Permit. 

6. Working telephone contact (preferably mobile 

phone). T&TEC will call you to request your credit 
card information.

8. Name of the issuing bank.

 several ways to pay

Pay online via www.ttec.co.tt.

At commercial banks (ABM/ 
telebanker/ internet and over the 
counter, where available). 

At any of Bill Express’ 60 locations 
across the country.

At any of Sure Pay‘s 14 locations across 
the country.

Automatic payment through T&TEC’s 
automated credit card bill payment 
service.

One Bill,


